


2010 COACH OPERATOR SEMINAR
Tuesday 16 February, 2010 -	The Sebel Parramatta - 350 Church St, Parramatta	  

PROGRAM
9:00am – 9:30am		 Seminar Registration					                   

Session 1	                                             
9:30am – 9:40am		 Welcome

9:40am – 10:00am	 Coach Branch Strategic Plan - Where are we going?

10:00am – 10:30am	 Tourism NSW Plans for 2010 and Opportunities for Bus & Coach	

10:30am – 11:00am	 Morning Tea		  Sponsored by Thermo King

Session 2	 				                            
11:00am – 11:45pm	 New Industrial Laws & Modern Award – What Does it Mean for the Coach Sector?

11:45pm – 12:30pm	 Running a Viable Business and Knowing your Costs

12:30pm – 1:30pm	 Seminar Lunch 		  Sponsored by Mercedes-Benz

Session 3					                              
1:30pm – 2:15pm		 Special Guest Speaker	

2:15pm – 3:00pm		 Accreditation Compliance – Preparing for an Audit

3:00pm – 3:30pm		 Afternoon Tea 		  Sponsored by Heritage Finance

Session 4	 				                           
3:30pm – 4:30pm		 Buying a Coach! - Understanding Finance Structures and Interest Rates

4:30pm – 4:45pm		 Seminar Overview and Close

4:45pm – 5:45pm		 Happy Hour 		  Sponsored by IVECO

Registration Form
Title

Mr		  Mrs		  Miss	   	 Ms	   	 Other
Given Name(s)						      Surname

Company / Employer Name

Postal Address

Work Phone Number		  Fax Number				    Mobile	

Email Address

COST
The Seminar is FREE for BusNSW Members.

PUBLIC TRANSPORT
The Sebel Parramatta located at 350 Church Street, Parramatta, is a 10 minute walk from Parramatta Station.
The Parramatta City Council Free City Bus stops near the hotel at the Prince Alfred Park bus stop (Stop 7 - Church Street - mid). 
The free bus departs Parramatta Station (Darcy Street) every 10 minutes between 7:00am and 6:30pm.

ACCOMMODATION
Accommodation at The Sebel Parramatta is available at $175.00 B&B standard room single and $195.00 B&B standard room  
twin / double. Reservations can be made by calling Central Reservations on 13 15 15 and quoting block: BUS&0210_001.

REGISTRATION
The seminar is restricted in its number so you are encouraged to register early. Registrations close Friday 5th February, 2010.

Please complete this registration form and return to BusNSW via email info@busnsw.com.au or by fax on (02) 9683 1465.


